IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
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Docket No. 
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10/824,178 Confirmation No.: 6347 

Chitra JAIN, et al. 
April 14, 2004 

System and Method for Providing Personalized Customer 
Assistance Using a Financial Card Having an RFID Device 
3688 

Jean D. JANVIER 

67519.001042 

21967 


Mail Stop Amendment 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 


RESPONSE TO OFFICE ACTION AND PETITION FOR THREE MONTH EXTENSION 
OF TIME 

REQUEST FOR EXTENSION OF TIME 

Applicants respectfully request a three-month extension of time under 37 C.F.R. 
§ 1.136(a) for responding to the Office Action mailed on March 16, 2010, in the above- 
captioned patent application. Accordingly, it is respectfully requested that the time for 
response be extended up to and including September 16, 2010. The Commissioner is 
authorized to charge Deposit Account No. 50-0206 for the three-month extension fee. 
In the event of any variance between the amount to be charged by the U.S. Patent and 
Trademark Office, please charge or credit any such variance to the undersigned' s 
Deposit Account No. 50-0206. 


